
Client Survey 
Please take a few moments to tell us how you felt regarding our services. We are always striving to improve our 
practice and your honest feedback will be very helpful to help us serve you better.  
 

THANKS! 
 
Date: ____________________________  Time: _________________________________________ 

 

Your name: ______________________________ Pet’s name: _____________________________________ 

 

How did you hear about our practice? _____________________________________________________________ 

 

What is the main reason you chose us for your pet care needs? 

____________________________________________________________________________________________ 

 

Please tell us about anything you particularly liked about our service today 

____________________________________________________________________________________________ 

 

What could we do differently that would improve our services and our practice? 

____________________________________________________________________________________________ 

 

May I use your comments in our marketing? Yes____ No ____  

 

Signature ___________________________________________ 

 

I hope you are delighted with our services. (If not, please let us know!) 
 
The best way I know to build my practice is through word of mouth and satisfied clients. If youd take a minute to write 
down 3 people that you think would benefit from our services; I’ll reward you and them.  
 
For every referral that becomes a client, I’ll send you a gift voucher for our services valued at $30. Frankly, I prefer to 
reward you than pay for expensive advertising. And everyone that you refer will be offered a free flea and tick 
consultation for their pet. 
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